
Off-Campus Living (area code: 716) 
 
UB Services 
Off-Campus Housing Office (Subboard I), 377 Student Union 645-3056 

www.offcampushousing.buffalo.edu 
Community Relations       101 Allen Hall    829-3099 
   community@vpsa.buffalo.edu  www.buffalo.edu/yourub  
Group Legal Svcs (UB Sub-Board 1)  645-3056  www.subboard.com/legal/ 

Apartment Listings 
Off-Campus Housing Office (Subboard I), 377 Student Union, North Campus 645-3056 

www.offcampushousing.buffalo.edu 
-  Websites   www.WNYapartments.com 
   www.buffaloapartments.com 
- Spectrum   www.spectrum.buffalo.edu 
- Buffalo News    www.buffalonews.com  
- Bee Newspapers – local news  www.beenews.com  
- ArtVoice: Alternative newsweekly  www.artvoice.com  
 
Tips for moving off campus   www.livingoffcampus.buffalo.edu  
Off-Campus Housing office (Sub-Board I)  www.offcampushousing.buffalo.edu 
 living.apartments.com/apartment-basics/first-time-apartment-renter-tips/ 
Check out your landlord   www.apartmentratings.com/rate/NY-Buffalo.html 
 
Legal Support 
Group Legal Svcs (UB Sub-Board 1)  645-3056  www.subboard.com/legal/ 

Landlord/Tenant Rights  subboard.com/legal/information_packets/landlord-tenant_rights.asp 

Legal Aid Bureau of Buffalo  853-9555  

Neighborhood Legal Services  847-0650  

Consumer Protection (Erie County) 858-8500  
Better Business Bureau   856-7180  
 
Neighborhood & Community Services  
Buffalo Neighborhoods ublib.buffalo.edu/libraries/asl/maps/buf/buffalo_neighborhoods.html 
  
Child and Family Services 842-2750 
330 Delaware Ave. Buffalo, NY 14202 884-6000 (24 hr, emergency)  
 
Erie County Health Department 858-7690 
Children and women's health services; immunizations, nutrition, family planning, allergies, infectious 
disease, free HIV counseling.  
 
Gloria Parks Community Center 832-1010 
community meeting space, senior recreation, housing services, volunteer tax assistance, day care and after 
school; surplus food distribution.  
 
Haven House  884-6000 
Shelter & services for victims of domestic violence 
 
Horizon House 831-1800 
Mental health, addiction, anger management, and day treatment services.  
 
Jewish Family Services  883-1914 
Counseling available on sliding scale 
 
Family Justice Center of Erie County 558-7233 
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237 Main Street - 14th Fl, Buffalo, New York 14203 
 
National Center for Victims of Crime  (202) 467-8700 
2000 M Street NW, Suite 480, Washington, D.C. 20036 
 
NY State Victims Assistance  847-7992 or 1-800-247-8035 
 
Roommates www.student-affairs.buffalo.edu/forum/YaBB.cgi 
 

Services (municipal) 
Buffalo Public Services www.ci.buffalo.ny.us  

• POLICE/ FIRE EMERGENCY  911 
• Buffalo Police - E District (Non-emergencies) 851-4416 

 
CITIZEN SERVICES 851-5323 

• Mayor’s Complaint Line   851-4890 
• Animal Control                  851-5790, 851-5694 
• Anti-Graffiti & Clean City 851-4348 
• Building Code Review 851-4111 
• Fair Housing 851-4212 

• Housing Opportunities Made Equal 854-1400  www.homeny.org/ 
• NYS Division of Human Rights  847-7632  
• Department of Housing  551-5755  
• Buffalo Municipal Housing Auth 855-6711  

• Fire Prevention     851-5707 
• Garbage/Trash Pick Up 851-5987, 4198 
• Parking Violations 851-5183  
• Plowing/Street Cleaning 851-5805 
• Water Division 847-1065  

• Water Emergency (24 hours) and Repairs:  851-4747  
Amherst Public Services    www.amherst.ny.us  

• POLICE/ FIRE EMERGENCY  911 
• Amherst Police (Non-Emergencies) 689-1322  
• Garbage and Recycling 631-7119  

 
Transportation 

Metro Bus and Metro Rail  855-7211 www.nfta.com 

UB Parking & Transportation  645-3943 www.ub-parking.buffalo.edu  

Utilities  
 www.newyorkutilities.com/index.html?mrc=ps-nyu-g-new+york+utilities 
Time Warner Cable  (800) 367-6900
 www.timewarnercable.com/corporate/customerservice/ 
National Grid     www.nationalgridus.com 
National Fuel Gas (800) 444-3130/ 686-6123 www.nationalfuelgas.com  
Phone (various)   www.connectmyphone.com/ 
Water Authority (Erie Co.)  849-8484 
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